
SWIWC WEBINAR

Have a refreshed understanding of privacy and confidentiality and the protocols and protections
associated with them, particularly in relation to the requirements of the Violence Against Women Act and
the Family Violence Protection and Services Act;
Learn about the confidentiality protections—or lack of them—available when using technology to provide
services to survivors;
Understand the best ways to manage information obtained during these interactions; and
Be of support to survivors as they navigate other systems, such as courts, law enforcement, and tribal and
state governmental agencies.

Providing advocacy and services to survivors of domestic and sexual violence during the COVID- 19 pandemic
has caused all of us to rely heavily on technology to deliver assistance, unlike the face-to-face services we have
long been accustomed to providing. Using the telephone, texting, email, video services (like Zoom) or even
cloud-based services makes it difficult to ensure that we can always guarantee the privacy and confidentiality
of our communications with survivors. This webinar will provide a refresher on confidentiality protocols and
protections when providing victim services—and will demonstrate how those life-saving principles can be
adapted to service provision via technology.

Goals:
At the end of the webinar, participants will:

ROB (ROBERTA) VALENTE  Rob Valente is a consultant to the Battered Women’s Justice
Project and the National Coalition Against Domestic Violence, with specialized interests in
firearms, federal domestic violence laws and interventions, and tribal issues relating to
domestic violence. Ms. Valente has served as a consultant on domestic violence issues
for various organizations, including the National Congress of American Indians, the
National Indigenous Women’s Resource Center, and the Alaska Native Women’s
Coalition. She has also served as Attorney Advisor to the U.S. Department of Justice
Office on Violence Against Women and as the founding Director of the American Bar
Association Commission on Domestic Violence.

In 2009, the National Congress of American Indians presented Ms. Valente with the NCAI
Public Sector Leadership Award for her work legislation addressing safety and justice for
Native communities. Ms. Valente also received the American Bar Association Commission
on Domestic & Sexual Violence’s 2011 Sharon L. Corbitt Award.
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