MOBILE ADVOCACY

MEMORY DAWN LONG CHASE
CASE MANAGER
NEW LIFE CENTER



WHAT IS MOBILE ADVOCACY?

* PROVIDING SURVIVOR-CENTERED, TRAUMA INFORMED ADVOCACY FOR
SURVIVORS OF DOMESTIC AND SEXUAL VIOLENCE, AND HUMAN TRAFFICKING
IN THE COMMUNITY FOR WHOM SHELTER SERVICES AREN'T APPROPRIATE

e MEETING SURVIVORS IN A LOCATION OF THEIR CHOICE; COFFEE SHOP,
LIBRARY, RESOURCE CENTER, MCDONALDS, ETC

 VIRTUAL MEETING DURING TIME OF COVID-19
e /00M, GOOGLE HANGOUTS, WEBEX, ETC.

CENFER



DOMESTIC
VIOLENCE
SERVICES

PROVIDED BY NEW LIFE CENTER
MOBILE ADVOCATES

e DYNAMICS OF INTERPERSONAL/FAMILY

VIOLENCE SUPPORT GROUPS

e PROVIDING PSYCHOEDUCATIONAL
CURRICULUM 1:1

e REPORTING TO LAW ENFORCEMENT

* COURT (OOP, FAMILY, CRIMINAL)
ACCOMPANIMENT

e PROFESSIONAL EMOTIONAL SUPPORT
WITH NAVIGATING INTERSECTING
SYSTEMS

CERTFER




SEXUAL
ASSAULT/HUMAN
TRAFFICKING
SERVICES

PROVIDED BY NEW LIFE CENTER
MOBILE ADVOCATES

e SEXUAL ASSAULT SPECIFIC SUPPORT
(GROUPS

e PROVIDING PSYCHOEDUCATIONAL
CURRICULUM 1:1

e REPORTING TO LAW ENFORCEMENT
ACCOMPANIMENT

e MORAL SUPPORT DURING MEDICAL
FORENSIC EXAM

o 24/7 SUPPORT FOR DV/SA/HT
SURVIVORS

CERTER




SERVICES BY NLC OUTREACH TEAM

PROVIDE INFORMATION, RESOURCE AND
REFERRALS

SAFETY PLANNING

COURT ACCOMPANIMENT
PSYCHOEDUCATIONAL SUPPORT GROUPS
PROFESSIONAL EMOTIONAL SUPPORT

ADVOCACY — PERSONAL, EMPLOYMENT,
HOUSING, EDUCATIONAL & LEGAL

CIVIL STANDBY ASSISTANCE
SUPPORT WITH VICTIM IMPACT STATEMENT

INFORMATION ABOUT VICTIMS' RIGHTS/HOW TO
OBTAIN NOTIFICATIONS

ARIZONA ADDRESS CONFIDENTIALITY PROGRAM
APPLICATION ASSISTANCE

LAW ENFORCEMENT
INTERVIEW/ACCOMPANIMENT

ASSISTANCE WITH RESTITUTION APPLICATION

CiviL LEcAL AsSSISTANCE FOR OOP/IAH oORr
FAMILY LAW

PROSECUTION
INTERVIEW/ADVOCACY/ACCOMPANIMENT

NOTIFICATION OF CRIMINAL JUSTICE EVENTS

INTERVENTION WITH EMPLOYER, CREDITOR,
LANDLORD OR SCHOOL

SRR




SERVICES BY NLC OUTREACH TEAM
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ARIZONA ADDRESS CONFIDENTIALITY PROGRAM
APPLICATION ASSISTANCE

LAW ENFORCEMENT
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PROSECUTION
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NOTIFICATION OF CRIMINAL JUSTICE EVENTS

INTERVENTION WITH EMPLOYER, CREDITOR,
LANDLORD OR SCHOOL
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MOBILE ADVOCACY DURING COVID-19

VIRTUAL/TELEPHONIC MEETINGS WITH
PARTICIPANTS

e EMAIL PSYCHOEDUCATIONAL CURRICULUM

* TEXT PICTURES OF DOCUMENTS IF PARTICIPANT DOESN'T HAVE ACCESS TO
COMPUTER/PRINTER

« E-MEET AS FREQUENTLY (OR INFREQUENTLY DEPENDING ON THEIR CHOICE)

« CONTINUE TO PROVIDE INFORMATION, RESOURCES AND REFERRALS AS
NEEDED/REQUESTED

* MAKE SURE ANY RESOURCE YOU GIVE OUT IS ACCURATE AND UP TO DATE (OFFICE
CLOSED DUE TO COVID?)



MOBILE ADVOCACY DURING COVID-19

 BEYOND ABUSE & TRAUMA
8 SESSIONS

00O N 66 0 A W N =

. WHAT IS DOMESTIC VIOLENCE?
. TRIGGERS

. IMPACT OF DV ON CHILDREN

. SHAME & GUILT

. SEXUAL VIOLENCE 101

. SELF-ESTEEM

. BOUNDARIES

. EMOTIONAL SAFETY PLANNING
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MOBILE ADVOCACY DURING COVID-19

ONLINE MEETING PLATFORMS

e SKYPE « GOTOMEETING

« GOOGLE HANGOUTS * MICROSOFT TEAMS
 GOOGLE MEET * ADOBE CONNECT
« /OOM » CISCO WEBEX
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MOBILE ADVOCACY DURING COVID-19

BENEFITS OF VIRTUAL MEETING PLATFORMS DURING
CoviD

* MAINTAIN SOCIAL DISTANCING GUIDELINES
 HEALTH & SAFETY FOR ADVOCATE & PARTICIPANT
e STILL PROVIDE 1:1 ADVOCACY

e LESSEN TRAVELING COSTS

 ACCOMMODATE CONFLICTING SCHEDULES

* EASY TO USE INTERFACE



MOBILE ADVOCACY DURING COVID-19

DISADVANTAGES OF VIRTUAL MEETING PLATFORMS
DURING COVID

e LESS DIRECT OR SAFE INTERACTION
* |F PARTICIPANT IS STILL LIVING WITH ABUSER

e UNSTABLE INTERNET CONNECTION
e HACKING
e /OOM BOMBING



MOBILE ADVOCACY DURING COVID-19

WHAT IS ZOOM BOMBING?

LOOM BOMBING IS WHEN AN UNINVITED ATTENDEE DISRUPTS A ZOOM
MEETING IN ANY WAY

e USERS CAN SEARCH FOR URLS THAT INCLUDE “ZOOM.US" AND FIND
UNPROTECTED MEETINGS THAT THEY CAN ACCESS, OR SOCIAL MEDIA
PAGES HAVE SOMETIMES ADDED LINKS TO THEIR PUBLIC ZOOM MEETINGS.

e USERS ARE URGED TO SET MEETINGS TO PRIVATE & SHARE ZOOM LINKS
PRIVATELY
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MOBILE ADVOCACY DURING COVID-19

CONFIDENTIALITY

WHEN E-MEETING WITH PARTICIPANT, MAKE SURE YOU ARE AS ISOLATED IN YOUR HOME AS
POSSIBLE

TRY TO WORK AS FAR FROM CHILDREN AND FAMILY AS POSSIBLE TO MAINTAIN INTEGRITY OF
THE INTERACTION AND THE CONFIDENTIALITY OF THE PARTICIPANT YOU ARE WORKING WITH

SEEK VERBAL CONSENT FOR ALL INTERACTIONS
e “I'M WORKING FROM HOME, IS IT OK IF WE SPEAK FREELY?S"
e “MAY | SHARE YOUR INFORMATION WITH RESOURCE?S"

READ ALL INFORMATION ON RELEASE OF INFORMATION SHEET FOR EACH RO

CERTER



MOBILE ADVOCACY DURING COVID-19

INTAKE

e (QUTREACH SERVICES SHEET
e CONFIDENTIALITY AGREEMENT

 |INVOLUNTARY TERMINATION OF
SERVICES SHEET

* TRANSPORTATION LIABILITY FORM

A7 VICTIMS RIGHTS FORM/VICTIMS
COMPENSATION FORM

INITIAL ASSESSMENT

ABUSER ALERT

USEFUL NUMBERS

LAY LEGAL ADVOCATE INFORMATION
DANGER ASSESSMENT

SAFETY PLAN



MOBILE ADVOCACY DURING COVID-19

INTAKE — INITIAL ASSESSMENT
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MOBILE ADVOCACY DURING COVID-19

INTAKE — ABUSER ALERT & DANGER ASSESSMENT
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MOBILE ADVOCACY DURING COVID-19

INTAKE — USEFUL NUMBERS
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MOBILE ADVOCACY DURING COVID-19

DOCUMENTATION

 DOCUMENT EACH INTERACTION WITH PARTICIPANT
o DATE/TIME
 LENGTH OF MEETING
* RESOURCES GIVEN
e CASE NOTES (IF NECESSARY)



MOBILE ADVOCACY DURING COVID-19

TRANSPORTATION

* TRANSPORTATION IS DONE ONLY IN INSTANCES OF
* REPORT OF ASSAULT TO LAW ENFORCEMENT (TO FAC, OR HONOR HEALTH MFE SITE)
* COURT ACCOMPANIMENT OR PROSECUTOR INTERVIEW

* HOUSING SEARCH (ON A CASE BY CASE BASIS)

* RELEASE OF TRANSPORTATION LIABILITY FORM MUST BE SIGNED PRIOR TO ANY
TRANSPORTATION PROVIDED

* ALL OTHER TRANSPORTATION CONCERNS PER CASE PLAN CAN ISSUE BUS PASS

CERTER



MOBILE ADVOCACY DURING COVID-19

TRANSPORTATION SAFETY

« ALL PERSONAL PROTECTIVE EQUIPMENT MUST BE WORN AT ALL TIMES
* TAKE CLIENT'S TEMPERATURE UPON ARRIVAL

* IFOVER 100.4 DO NOT ALLOW THEM IN THE VEHICLE
* |F THEY ARE COUGHING — DO NOT ALLOW THEM IN THE VEHICLE
« WASH HANDS
* HAND SANITIZER

e DISINFECTING OF VEHICLES AFTER EVERY CLIENT



MOBILE ADVOCACY DURING COVID-19

COURT PRACTICES

e ORDER OF PROTECTION/INJUNCTION AGAINST HARASSMENT HEARINGS
ARE HELD TELEPHONICALLY AT THE COURTHOUSE (MUNICIPAL AND

SUPERIOR COURTS)
« ONLY DEFENDANT/PLAINTIFF AND ATTORNEY ALLOWED SUPERIOR COURTS

* ADVOCATES ALLOWED WITH PETITIONERS AT COURT'S DISCRETION (MUNICIPAL/JUSTICE
COURTS ONLY)

CERTER



MOBILE ADVOCACY DURING COVID-19

BEST PRACTICES

* REFERRALS

 ALL REFERRALS GIVEN OUT SHOULD BE ACCURATE AND UP-TO-
DATE

* ARE PROGRAMS ACCEPTING NEW CLIENTS

* ARE PROGRAMS CLOSED DUE TO COVID?
 ARE FACE COVERINGS REQUIRED?
* ARE SOCIAL DISTANCING GUIDELINES BEING ADHERED TO¢



MOBILE ADVOCACY DURING COVID-19

BEST PRACTICES

* |F ABLE TO MEET IN PERSON, NEVER AT A PERSONAL RESIDENCE

e PREFERABLY A CONFIDENTIAL LOCATION — SERVICE CENTER,
RESOURCE CENTER OR AGENCY FACILITY

« BE TRANSPARENT

« WE DON'T KNOW WHAT WE DON'T KNOW, AND IT'S OK TO SAY SO
» KEEP PARTICIPANTS CONFIDENTIALITY

* INDIAN COUNTRY IS A SMALL WORLD



Now Available!
Call Us 24/7

Mobile Crisis Line

(623) 215-8072

Support for survivors of domestic
violence, sexual assault and human trafficking




QUESTIONS?
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